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The survey

e Survey focused on information needs in
general and on the IAU site

* Conducted from 29 December to 15 January

* 227 responses
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What type of organization do you

work for?
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What is your position within the
organization?
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How often do you access information
(reports, maps, data, charts) on Iraq?
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What do you use this information
for?
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Where do you go to find what
sectoral information?
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What information on Irag do you require that
you are not currently able to find?

e Level of analysis
e.g. “District and sub-district level information
- on anything. Most of the surveys are done at
the national or governorate level.”

 Thematic
e.g. “Barrier checkpoint mapping, security
incident mapping, threat mapping” and

“primary schools information related to
disabled children”
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What information on Irag do you require that
you are not currently able to find?

 Time-based information
“Baseline information from previous years,
graphs comparing different years, seasons,
pre-war, post-war etc.”

* Frequency of updates / information changing
quickly
“there are no updated statistics on Iraq, all are
estimated”
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What information on Irag do you require that
you are not currently able to find?

 International projects / programs
“Information about international NGOs activities
(not UN agencies)”

e Structure of information
“The issue isn't a lack of information. It's a lack of
consolidated information that supports efficient
planning. The IAU, for example, should allow
people working in Irag to understand gaps and
duplication in assistance.
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AU website

)

&) Inter-Agency

W ¥ . . . 3y
& Information and Analysis Unit IRAQ .
Selectyour Language: EFS mamm  Users Online: 14 .

Latest Publications
}e UMAMI - Human Rights Report, 1 Jan - 30 Jun 2009 (English, 0,2 MB | Arabic, 0,5 MB)

}e Protection Monitoring Assessments Summary, UNHCR, Jan - Oct 2009 (English, 0,3 MB

}e Irag - Flooding Situation Report #1, GCHA - UNAMI, Nov 2003 (Enalish, 0.51

FAQs }e Irag 2010 Humanitarian Action Plan (English, 1.0 MB)
The United Mations in Irag - Frequently Asked Questions oo T — S——
Oct 2009 (English, 0.2 B | Arabic, 0,2 M8) }e CCA Final Working Draft (English, 0,7 M8 | Arabic, 2.0 MEB)

}e CCAlrag 2009 Presentation (Englizh, 1.5 M8 | Arabic, 1.3 MB)

}e Monthly Statistical Update on Return. UNHCR., Sep 2009 (English, 0,5 MB

}e Irag Housing Market Study, UN-HABITAT, 2009 (English, 0,5 MB

}e The United Nations in Irag - Freguently Asked Questions, Oct 2009 (English, 0.2 MB | Arabic, 0,2 ME)

}e Survey of Infiltration Karez in Morthern Irag, UNESCQ, Sep 2008 (English, 1,7 MB]

}e Housing & Shelter in Irag Fact Sheet, IAUMUN-HABITAT, Oct 2009 (English, 1.0 MB | Arabic, 0,2 MB)

4. Research to Improve the Effectiveness of INGO Adtivities and Future Humanitarian Coordination in Irag,
- NRC. Aug 2009 (English, 3.2 MB

}u Weekly AFP surveillance feed back for Irag, Aug 2008 (English, 0,4 MB)
:Ks UN-WHD Press Release (English, 0,1 15 | Arabie, 0,1 ME)

}e The Humanitarian Situation in Irag Fact Sheet, AU, Aug 2008 (English, 0,2 MB | Arabic, 0,4 MB)

IAU Website Stats
Number of visits, page views and other information [more]

on our website activities. =
What's New

¥ AU Newsletter, Oct 2009
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Have you used the IAU's website
before?

® Yes
B No

&2 COLUMBIA | SIPA
School of International and Public Affairs



How often do you use the IAU
website?

41.0%

Daily Weekly Monthly Quarterly Annually Less than
annually
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What sections of the IAU website do you
use and how often?

%3@252 1.9% (2 21.3% (23) 29.6% (32) 24.1% (26) 6.5% (7 6.5% (7
Gove;r;gfri"l";‘; 3.0% (4) 27.3% (36) 35.6% (47) 20.5% (27) 7.6% (10) 2.3% (3)
?:j;ﬁggzgg 4.2% (5) 28.0% (33) 35.6% (42)  17.8% (21) 5.9% (7) 3.4% (4)
Dﬁgbg‘sfg 4.3% (5) 27.6% (32) 28.4% (33)  23.3% (27) 4.3% (5) 6.0% (7)
CCA/UNDAF  1.1% (1) 25.3% (24) 27.4% (26) 14.7% (14) 9.5% (9) 6.3% (6)
Asieesp;:;i g 0.9% (1) 25.29% (29) 29.6% (34) 19.1% (22) 12.2% (14) 5.2% (6)
Map Centre  1.6% (2) 26.8% (33) 31.7% (39) 22.8% (28) 5.7% (7) 4.9% (6)
Applicaﬁgﬁf’;‘\aﬁ 2.7% (3) 25.5% (28) 23.6% (26) 17.3% (19) 9.1% (10) 6.4% (7)
Otgirpﬁfgt‘gig 3.8% (4) 26.0% (27) 26.9% (28)  16.3% (17) 5.8% (6) 4.8% (5)
Other  7.1% (3) 14.3% (6) 26.2% (11) 9.5% (4) 4.8% (2) 11.9% (5)
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What other functions would you like
to see on the IAU's website?

59.6% 58.1%

48.5%
30.1%
° 25.0%
16.9%
I I 12.5% g g
S S XS A S <
¢ & & & ¢ < & fz';‘\oo Sl
")v~ \}4@ \\\Q (Q‘o\ ’\.& Qc:)‘:‘) s\Oﬁé\
& =7 Qo & S

N Xe & <

N S

2 ) 3
Q () (}O

&2 COLUMBIA |SIPA

School of International and Public Affairs



Have you ever submitted a map or
information request to IAU?

® Yes
B No

&2 COLUMBIA | SIPA
School of International and Public Affairs



Do you have any general comments and/or
suggestions on the content of the IAU website?

 The sheer amount of content on the site is good

 Make the interface more user-friendly, accessible
and attractive

e Adapt the site for low-bandwidth situations
(like in lraq)

e Add specific thematic content

* Add levels of analysis

* |t needs to be updated more frequently
 Make the site fully accessible in Arabic
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