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Introduction 
IAU EmergencyInfo is a database for coordinating responses to emergencies in Iraq, developed in 
response to the Sadr City and Basrah emergencies in 2008. It can be accessed and updated 24/7 on 
the internet. 
EmergencyInfo can be triggered for a particular emergency either by the HC or the head of OCHA. 
Sector Outcome Teams can identify and update the needs that arise in an emergency and their 
responses to those needs. The responses can be updated as they progress from the planning stage 
to implementation. 
The user is able to generate an instant report from the database displayed by sector, responding 
agency, location and time period. 
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Access and Login 
The EmergencyInfo database can be accessed at emergencyinfo.iauiraq.org. To login to the 
database, click on Member Login and enter your username and password on the following page. To 
launch a demo version of the database, enter demo as the username and iaueinfo as the password. 
The demo version allows you to view the database but not edit it. To request a login for full access to 
the database, please email info@iauiraq.org.  To logout at any point, select Logout at the top right of 
the screen. 
 
 
After entering your login, you will be taken 
to the database homepage. You have two 
options: 

 Add or update events, needs and 
responses 

 Search and print reports of events, 
needs and responses which are 
already on the database 

 
You can return to the homepage at any 
point by selecting Home at the top right of 
any page. 

Adding and Updating Events, Needs and Responses 
To add or update Events, Needs and Responses, select an Emergency from the drop-down menu on 
the left of the main page and click on the [Start] button below. This will take you to the Events page 
for the Emergency you have selected. To produce a report from the events page, click on Reports at 
the top of the page. You can return to this page at any point by selecting Home at the top right of 
the screen. 

a) Events 

The column on the left of the 
Events page is a list of all the 
Events related to the Emergency 
that you have selected. The table 
shows the number of Needs (N) 
that have arisen from each Event 
and the number of Responses (R) 
to those Needs, divided by Sector. 
Each Sector is displayed with its 
own colour along the top of the 
table.  

 To view the details of an 
Event, click on the Details

 button below the 
Event 

 To edit the Event details, click on the Edit  button below the Event, and add or update the 
details accordingly 
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 To add a new Event click on the Add New Event button at the bottom left of the table, 
and enter the details accordingly 

 
Each Sector has its own set of key questions, which can be viewed by clicking on the Key Ques  
button above each Sector. These Key Questions were developed by the Sector Outcome Teams as 
guidelines for identifying sectoral needs in an emergency. 
 
 

b) Needs 

To edit or add Needs arising from a 
particular event, click on the Event. 
This produces a list of the Needs 
arising from the selected Event next 
to the appropriate sector.  The total 
number of Needs and Responses is 
shown at the bottom right of the 
table.  

 To edit or view the details of 
a Need already listed, click on 
the appropriate icon next to 
the Need  

 To add a Need, click on the 
Add Need icon next to the 
relevant Sector, and enter the details accordingly 

 The Key Questions for each Sector can also be viewed on this page by clicking on the icon 
next to the relevant Sector 

c) Responses 

To edit or add Responses to a Need, 
click on the relevant Need. This will 
produce a list of the Responses to the 
Needs arising from the Event, arranged 
by Sector.  

 To edit or view the details of a 
Response already listed,  click 
on the appropriate icon next to 
the Response 

 To add a new Response, click 
on the Add Response  icon 
next to the relevant Sector, 
and enter the details 
accordingly. The database 
allows a response to be added 
from a different sector to that 
of the need 

 The Key Questions for each 
Sector can also be viewed on this page by clicking on the icon next to the relevant Sector 
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Searching and Printing Reports 
This allows you to search the database by Sector, Event, Date, Responding Agency and Location, and 
produce a Report of your search results. To start searching, select what you want to search by from 
the list on the right hand side. This will 
take you to a search page for the 
criteria you have selected. 

 To refine your search, select 
options from the drop-down 
lists on the search page, and 
click on Search 

 To change what you want to 
search by, select from the list 
of criteria is displayed again 
along the top of the page 

 The search automatically 
generates a report listing all 
the details about the Events, Needs and Responses found on the database according to the 
options that you have selected 

 To print the Report, click on 
Printer Friendly Version near 
the top right corner of the 
page. The printer friendly 
version will open in a new 
window 
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